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A Case Study of Constructing Educational
Training Evaluation Model for Employees
at Front Office Department in The
International Tourist Hotel
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Based on various tourism resources and developing tourism sectors in Taiwan, it
has been the main issue considered for the professional employees demanding in
hospitality industry. In order to enhance service quality and reinforce competitive
strengths, the practitioners are attempting to conduct educational training programs
for employees and employers as the human resources development orientation in
international tourism hotel sectors. Moreover, with the perspective of human
resource development, the study namely aims at exploring and constructing the
educational training evaluation model for front the department of office staff in the
International Four and International Five Star Hotels, literature review method and
the Modified Delphi are utilized in this study. Therefore, the results and findings
show three categories, 17 sub-categories and more training items., it is anticipated
that the model could be as the considerable and referent framework for human
resources development conducting and evaluating aspects for other international
tourist hotel sectors.




