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Kaohsiung County and Kaohsiung City were merged at the end of
2010; it possesses an international airport and a convenient
transportation network with Taiwan Rail, High Speed Rail, and Mass
Transit. Along with infrastructure of agriculture and fisheries and
abundant tourism resources, Kaohsiung city has the basic ability to
develop seamless travel. Thus, this study explored this issue, focusing




on important scenic spots in Kaohsiung city and investigating the four
gaps of “space, time, information, and service” in connections in the
public transit system. Based on research results, concrete suggestions
were proposed as a reference for related departments for implementation
or improvement.

This study used literature review, field investigation, and in-depth
interview for research. It first reviewed and explored literature relating
to tourism in Kaohsiung City, then conducted field investigation of
transportation hubs and important scenic spots. Then, in-depth
interviews were conducted with experts in the three fields of industry,
government, and academia, in order to understand the current state of
development of tourism, travel, and public transit in Kaohsiung City, as
well as the obstacles and problems faced. This study also solicited
opinions and strategies regarding how to develop the connection
between scenic spots and public transportation in the future.

Research results show:

1.1n terms of spatial gaps, important scenic spots in Kaohsiung City
all provide public transit services and established stops, so there is
not a great spatial gap.

2. Temporal gaps primarily exist in the scenic spots in remote
mountainous areas of Kaohsiung. Since the population in
mountainous areas is low, there is a very low volume of public
transit; some lines have ceased operating or decreased frequency
due to financial losses. This results in the transit services failing
to meet needs in tourism and travel.

3.In terms of information gaps, Kaohsiung City has already
constructed a real-time transportation information website which
contains real-time transportation information, public transit
information, and the transfer information at key scenic spots; it is
fairly comprehensive. In addition, smart phones connected to
location-based service (LBS) has become an important trend in
tourism information searches in the future.

4.In terms of service gaps, the public transit system of Kaohsiung
City will accommaodate planning by the Ministry of
Transportation and Communications to implement regional | Pass
in the end of the year, and ticketing integration of cross-region |
Passes. The travel service center is now only established in
primary transportation hubs and scenic spots in Kaohsiung City,
and in the future it is hoped that more will be established in
primary hubs in suburbs such as Chishan, in order to strengthen
the convenience and accessibility of tourism services.




In sum of the above, this study suggests that Kaohsiung City’s
development of seamless tourism and travel should focus on
improvement and innovation by transportation businesses and
government software services to provide more accurate and real-time
information and travel and transportation.




